
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL 
 
 16 November 2020 
 
 Meeting commenced: 2.00 p.m. 
 “                  ended: 4:15 p.m. 
 
 
PRESENT: Councillor Burch - in the Chair 
 

Councillors Barnes, Fletcher, Karen Garrido, Humphreys, Mullen, Ryan, 
Turner, Walker, Joan Walsh and Wheeler. 
 
Councillor Lancaster - Lead Member for Environment and Community  
                                    Safety  
 

OFFICERS:  David Seager - Assistant Director, Operational and Commercial  
      Services 

           Dominic Clarke - Head of Citywide and Community Services 
           John Wooderson - Head of Service, Urban Renewal  
           Julie King - Lead Practitioner, Regulatory Services  

  Mike Relph - Senior Democratic Services Adviser 
 

1. APOLOGIES FOR ABSENCE 
 
An apology for absence was submitted on behalf of Councillor Warner. 
 

2. MINUTES OF PROCEEDINGS AND MATTERS ARISING 
 
The minutes of the meeting of the Panel held on 19th October, 2020, were approved 
as a correct record. 
 

3. CITYWIDE COMMERCIAL CATERING - UPDATE  
 
The Strategic Director for Place gave a presentation which provided an overview and 
update of Citywide Commercial Catering service and activities, covering the following 
key areas/themes: 
 

 Service context 

 Covid-19 impact 

 Developing Buile Hill as a food hub 

 Supporting vulnerable families 

 Preparation for re-opening and return to normal service provision 
 
Members raised issues, commented on, and noted them, as follows: 
 
(a) Where did the referrals for potential recipients of the meal boxes come from? 
These primarily came via the Spirit of Salford Helpline. The service was provided by 
existing catering staff, as well as assistance drafted in from other service teams. No 
full-time catering staff had been furloughed during the first national lockdown. Casual 



staff had received full payment for the months March to May 2020, but this had now 
ended. 
 
(b) Details were provided of the number of food boxes distributed and the types of 
people who had received them. 
 
(c) Had food been donated to prepare the boxes? Fairshare had made donations for 
the boxes provided to homeless people, otherwise they had been prepared using 
food sourced from existing suppliers. Vegan and Kosher food boxes had also been 
offered. 
 
(d) Thanks were expressed for everyone from the Citywide catering team who had 
been involved in staging the first “Covid-19 secure” wedding. 
 
RESOLVED: THAT the presentation be noted and thanks extended to all those 
involved both in the successful programme of food box preparation and distribution, 
as well as ensuring the catering service remained operational and was in a position to 
return to provide a full service once circumstances allowed. 
                     

4. CITYWIDE SCHOOL MEAL SERVICE - UPDATE  
 
The Strategic Director for Place gave a presentation which provided an overview and 
update for Citywide School Meal Service and which covered the following key 
areas/themes: 
 

 History/background 
o well placed to support Salford City Council Anti-Poverty Strategy  

 Summary of activities including staffing and financial turnover 
o Foundation Living Wage employer  

 Strategic purpose/links 

 Continuous improvement in 2019/20 

 Covid-19 impact 
o school closures 
o meals provided currently, April to May 2020 and pre-March 2020 – 

approximately 9,500 meals provided daily in normal circumstances, 
service reduced to 10% of this during lockdown, but now returned to 
pre Covid-19 levels.  

 Covid-19 impact - service demand 
o negative impact on income for 2020/21, though there remained a 

possibility some of the losses during this period could be recouped via 
various H.M. Government financial support schemes for businesses   

 Covid-19 impact - staff 
o minimal absenteeism during Covid-19 Pandemic 

 Service challenges moving forward 

 Thanks and best wishes were expressed to Sharon Smith, Principal Service 
Manager, who would be retiring in December 2020 after 46 years of 
invaluable work and support to the catering and school meals service, which 
members of the Panel endorsed. 

 
Members raised issues, commented on, and noted them, as follows: 



(a) How was the payment of school meals managed? This was a non-cash, automated 
online system, which allowed funds to be loaded onto an account for each pupil taking 
school meals and had remained operational throughout the Covid-19 Pandemic. 
Where there were insufficient funds available, this would be flagged up with the 
relevant staff at the school concerned, so the individual circumstances could be 
investigated and addressed accordingly, but no child in the first instance, would be 
refused a meal because their account was not in credit. The account also held details 
of any special dietary needs and food allergies of the child concerned, which was used 
by the serving staff. 
 
(b) What consideration was given to the nutritional value of the meals provided? This 
was a key factor in the preparing the meals provided ensuring they were both popular 
with pupils and suitably nutritious. There was also a free salad bar at every school who 
used the Citywide service. 
 
(c) During the Covid-19 Pandemic and particularly the national lockdown, why had 
some schools provided hot meals, while others only sandwiches? This decision was 
one for each school to take and was dependent on their individual needs, logistics and 
circumstances. A risk assessment would have been taken to determine whether 
kitchens could remain open and observe social distancing requirements, which in 
some cases would have been found not to be possible. The importance of a hot school 
meal, particularly for many children this could be the only one they received each day, 
was recognised by both the Citywide Catering service and the headteachers of the 
pupils concerned and where circumstances allowed would be provided. In the interim, 
if current restrictions prevented the provision of a full service, those children who 
qualified and normally had a hot school meal, would instead receive a food box. 
  
RESOLVED: THAT the presentation be noted and thanks extended to all those 
involved in ensuring the school meals service continued to operate in Salford during 
the Covid-19 Pandemic and the major and unprecedented challenges this had 
created. 
 

5. BEREAVEMENT SERVICES - UPDATE  
 
The Strategic Director for Place gave a presentation which provided an overview and 
update of Bereavement Service and which covered the following key areas/themes: 
 

 Service context and staffing 

 Changing guidance and legislation in 2020 

 Increase in service demand 

 Service improvements in 2020 

 Salford Residents Funeral Service 
 
Members raised issues, commented on, and noted them, as follows: 
 
(a) Congratulations were extended for both the Green Flag status awarded to Agecroft 
Cemetery and the Service’s retention of the Charter for the Bereaved Gold Standard.  
 



(b) The Salford Residents Funeral Service provided a full and dignified ceremony 
above that associated with a municipal funeral and comparable to those offered by 
other commercial providers, but at a more economic cost.  
 
(c) during the Covid-19 pandemic, had H.M. Government provided any financial 
support to families who had found themselves required to meet unexpected funeral 
costs? It was reported that no such financial assistance had been made available. 
 
RESOLVED: THAT the presentation be noted and thanks extended to all those 
involved in ensuring the Bereavement Service had continued to operate in Salford 
during the Covid-19 Pandemic, despite the major and unprecedented challenges this 
had created. 
 

6. PEST CONTROL UPDATE 
 
The Strategic Director for Place provided details of the current contract for the baiting 
of sewers which Salford City Council carried out on behalf of United Utilities. Members 
of the panel questioned whether this was fit for purpose and needed to be reviewed, 
possibly on a Greater Manchester wide basis. 
 
RESOLVED: (1) THAT the update be noted and the Strategic Director for Place in 
consultation with the Lead Member for Environment and Community Safety, be 
requested to raise the baiting of sewers through the GMCA with a view to developing 
a co-ordinated approach with other Greater Manchester local authorities with regard 
to review and assess the potential need to enhance their existing pest control contracts 
with United Utilities and if so present a collective case in support of this. 
 
  (2) THAT Strategic Director for Place be requested to provide an update 
on this matter, provisionally at the meeting of the Panel to be held on 21 May 2021.  
 

7. WORK PROGRAMME 2020/21 
 
Members gave consideration to the Panel’s Work Programme for 2020/21.  
 
RESOLVED: (1) THAT the Panel’s Work Programme for 2020/21, be noted. 
 
                      (2) THAT Allotments - usage, demand, waiting lists, provisionally placed 
on the agenda for the next meeting of the Panel on 18th January 2021. 
 
                      (3) THAT the following issues be incorporated into the Panel’s Work 
Programme 2020/21 and arrangements made for them to be considered at a future 
meeting(s): 
 

 Pest Control update, including current contract with United Utilities (see Minute 
6(2)) 

 Operation of Community Committees and Resilience Groups during Covid-19 
Pandemic (provisionally 15th February 2021 meeting) 

 Call Centre Performance (provisionally 15th February 2021 meeting) 
 

 



8. DATE OF NEXT MEETING 
 
It was noted that the next meeting of the Panel would be held on Monday, 18th  
January 2021, commencing at 2.00 pm.  
 
 
 
 


